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Introduction

Project Managers

UC Berkeley’s Business Careers in
Entertainment Club (BCEC) is a
student consulting organization
sponsored by the UC Berkeley
Haas School of Business. Our
organization allows students to
cultivate analytical and creative
skills in entertainment through
industry-specific sector projects.

Lilah Navale Elaine Hong
B.A. Economics B.A. Media Studies
B.A. Art Practice
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Introduction

Project Members

Lili Le Christina Wang Dahlia Escobar Islamyaat (I1zzy) Bakre Julia Ginsburg
Team Lead B.A. Economics B.A. Media Studies B.A. Media Studies B.A. Media Studies
B.A. Economics B.A. Data Science B.A. Political Science

B.A. Media Studies

Riya Shah . ) . . .
Team Lead Nicolette Obuljen Shining Lu Sydney Seifer Reena Bantican
B.A. Data Science B.A. Political Science B.A. Economics B.A. Public Health B.A. Media Studies
C~ B.A. Music

B.A. Cognitive Science

BUSINESS CAREERS IN M-

W ENTERTAINMENT CLUB
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OVERVIEW



Project Focus & Context

Project Focus

Understand the primary
influential factors behind ticket
purchases to improve Another
Planet Entertainment’s
marketing strategies

I Data Collection: Gathered responses from 250+
I Survey Insights: Analyze responses to

I Application: Use our insights to provide

Key Goals

survey participants and 10 in-depth interviews.
determine trends and key insights.

marketing recommendations.
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DATA ANALYSIS




Outreach Methods

physical flyer

( ( )
Aspect ratio adapted \\
for Instagram Story, IE E
Instagram Post, and \
.

Survey url link
& QR code

i

Incentive

Take our survey to win
\\_’) 2 free concert tickets
to any Another Planet
event of your choicel
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I Respondent Demographic

What is your Gender Identity?

Female

Male

Nonbinary/Non-
conforming

Gender Identity

Genderqueer

agender

100

Count

150

200

How old are you?

18-22 years old
8.2%

22-24 years old
4.7%

Over 24 years old
3.9%
Under 18
5.9%

20-22 years old
21.6%

18-20 years old
55.7%

Our analysis will mainly focus on the input of those considered “Gen Z" (ages 11-26).
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I Respondent Demographic

6.25% Africa N _America N What is your current employment status?
57.81% Asian
Unemployed
8.2% Hispanic or Latinx
0.4% Middle Eastern .
12.11% White/Caucasian o S
Prefer not to say
14.06% MU|t|p|e and part time
0.8% Prefer Not to Say ° =

Count

Responses represent a wide variety of backgrounds in the UC Berkeley area.
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I Concert Attendance

How frequently do you attend concerts in the Bay Area?

Key Insights
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I Marketing Reach
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I Venue Preferences

Key Insights
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Social Media Platforms

I Discovering Concerts

OV e

Social Media Influence

B~y

* g -

ANSTHER PLANET ﬁntroduction | Overview | Data Analysis | Interview Insights | Recommendations | Key Insights] BCEC




I Where Tickets are Purchased

Ticket Purchasing Data
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I Ticket Purchasing Behavior

——— What factors influence your decision to buy concert tickets?
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I Concert Interest Factors

Interest in Lesser-Known Artists Genres of Interest
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INTERVIEW INSIGHTS




I Demographics

" Gender

Black/African American
10%

Asian/White
10%

80% of our interviewees Interviewees fall into the Interviewees are from a
are female identifying age category of Gen-Z/ diverse array of backgrounds
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ISociaI Media Influence

How often do you use social media, and which platforms do you use?

e - e W e W e T ey - e

How do you primarily discover concerts/events you are interested in?
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ISociaI Media Influence

How likely are you to share content related to
concerts with your friends or followers?
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What would make you more likely to
share concert content?
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I Content Preferences & Ticket Purchasing
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e How do people buy tickets?
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ANSTHER PLANET

I Ambassador Program

“Working with the artist behind the scenes of concerts for hands-on learning”

Ambassador Activities
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Ambassador Incentives
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I Social Media

/
INSTAGRAM RECOMMENDATIONS
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I Adhere to Gen-Z Audience

( GEN-Z PREFERENCES \
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RECOMMENDATIONS

~
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I Short Form Video Content
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TIKTOK RECOMMENDATIONS
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ANSTHER PLANET

M Photo

Live Nation Concerts ® - 4-17

What's your dream song to hear live on

the Trilogy Tour?!
#melaniemartinez ... more
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I Increase Artist Promotion
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Pre-sale Strategy

Pre-sales shape the sales cycle, helping APE better 2.9 . - -
gauge event demand. - p— .

i
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Niall Horan Tickets

jay 29, 2024 at 7:30 PM @ *48
“THE SHOW" LIVE ON
TOUR 2024

g Arother Planet Entertainment
April 2 at 10:05AM - @

¢

Get reeeeeaaady 99 The countdown to Outside Lands Music Festival 2024 is here and the
presale for all you Eager Beavers is happening tomorrow, Wednesday, April 3 at 10am PT ¥ A

t limited number of 3-Day GA, GA+, VIP and Golden Gate Club tickets at the lowest price of the
apeconcer S year will be waiting for you at the link below & See you August 9-11in the park!

Hard Rock Live, Hollywood, FL

L)

= it.ly/3) w VEN «98
Another Planet Entertainment CAHEETEL i & s
ineup RESULTS
‘ £ Get tickets for Niall Horan 1256 B iall Horan
fperformance. 1256

he Vevo Extended Play pge Tonght* is out
0 of “On A Night Li

0 Foll C s OLi

All Dates

Another day, another show, another planet &

United States

apeconcerts.com

BUSINESS CAREERS IN M-

AN'THER PLAN ET Introduction | Overview | Data Analysis | Interview Insights | Recommendations | Key Insights BCEC

W ENTERTAINMENT CLUB




KEY INSIGHTS




Key Insights

Consumer Demographics

Music
Preferences
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Key Insights

Reaching Consumers

Text and Email Updates
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Social Media Strategy
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Fan Retention and Loyalty
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QUESTIONS




